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Abstract: This study examines research trends and identifies deficiencies in multicultural civic education through a systematic 

literature review. The PRISMA framework was used to ensure transparency, consistency, and methodological rigour during 

the article selection process. Researchers got data from three big academic databases: Scopus, Web of Science, and Google 

Scholar. Researchers reviewed papers published from 2020 to 2025. A preliminary collection of 120 articles was established, 

and subsequent application of screening and eligibility criteria resulted in the selection of 30 pertinent studies for final analysis. 

The results show three main research trends in the field. First, digital technologies are becoming more common in civic 

education, making it easier for people to access and get involved. Second, there has been a rise in the use of project-based and 

experiential learning methods, which encourage students to be active participants and gain practical knowledge. Third, cultural 

literacy and local knowledge are emphasised, demonstrating the importance of culturally relevant teaching. Despite these 

improvements, research has gaps. Few longitudinal studies of long-term results, few experimental approaches for efficacy 

validation, and few digital learning environments incorporate local cultural values. This comprehensive synthesis of research 

provides valuable insights for developing more inclusive, evidence-based, and contextually relevant models of multicultural 

civic education. 
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Multicultural civic education plays a crucial role in fostering tolerance, awareness of diversity, and democratic values in 

increasingly plural societies [7]; [33]. In the context of globalisation and digital transformation, societies are becoming more 

interconnected, intensifying interactions among individuals from diverse cultural, ethnic, and religious backgrounds. This 

condition requires education systems to transmit knowledge and cultivate inclusive attitudes and intercultural understanding. 

Civic education, therefore, is expected to function as a strategic medium for developing responsible, participatory, and 

culturally aware citizens. In the digital era, rapid technological advancements have significantly transformed educational 

practices [22]. The integration of digital tools, online platforms, and social media into learning environments has created new 

opportunities for innovation [25]. However, these changes also present challenges, such as the spread of misinformation, 

cultural homogenisation, and declining civic engagement among younger generations [28]. Consequently, education systems 

must adopt innovative approaches that integrate cultural values with civic competencies to remain relevant [26]. Furthermore, 

civic education is no longer limited to the transmission of theoretical knowledge about citizenship. It must also develop higher-

order skills, including critical thinking, intercultural competence, and active civic participation [3].  

 

This shift reflects the need for more dynamic, student-centred learning models that are responsive to the complexities of 

multicultural societies in the digital age. This study is grounded in several key theoretical perspectives. First, multicultural 

education theory emphasises inclusivity, equity, and respect for diversity within educational settings [8]. This theory highlights 

the importance of integrating diverse cultural perspectives into curricula to promote social justice and equal opportunities for 

all learners. Second, culturally responsive pedagogy focuses on adapting teaching strategies to students’ cultural backgrounds, 

thereby enhancing engagement and learning outcomes [16]. This approach is intended to create inclusive learning environments 

that recognise and value diversity. Third, civic education theory underscores the development of civic knowledge, skills, and 

dispositions necessary for democratic participation. It emphasises active engagement, critical awareness, and responsibility in 

addressing societal issues. In addition, cultural literacy theory emphasises understanding cultural values, symbols, and practices 

as a foundation for effective social interaction [24]. Finally, digital learning innovation stresses the role of technology in 

transforming educational processes. Technology-enhanced learning environments encourage student-centred approaches, 

collaboration, and flexibility, which are essential for addressing contemporary educational challenges [21].  

 

The integration of these theoretical perspectives provides a comprehensive framework for understanding multicultural civic 

education in the digital era. Recent empirical studies (2020–2025) demonstrate a growing interest in integrating innovative 

approaches into multicultural civic education. Several studies have highlighted the use of digital media, including e-learning 

platforms and social media, to enhance student engagement and accessibility [29]. These technologies enable interactive 

learning experiences and foster civic awareness among students. In addition, project-based and experiential learning approaches 

have gained prominence as effective strategies for fostering civic participation and multicultural understanding [31].  

 

These approaches emphasise real-world problem-solving, collaboration, and active learning, thereby fostering critical thinking 

and social responsibility. Despite these advancements, existing studies often remain fragmented and context-specific. Many 

focus on particular interventions or local settings without providing a broader synthesis of research findings. Moreover, there 

is limited attention to the long-term impacts and sustainability of multicultural civic education practices [15]. This 

fragmentation highlights the need for a comprehensive review that systematically maps existing research. The current literature 

reveals three dominant trends in multicultural civic education research. First, there is an increasing emphasis on digital-based 

civic education, which uses technology to enhance learning experiences and broaden access. 

 

Second, project-based and experiential learning approaches are widely recognised for their effectiveness in promoting civic 

engagement and multicultural awareness. Third, there is growing attention to integrating cultural literacy and local wisdom into 

educational practices [19]; [23]. Although these trends indicate significant progress, several critical gaps remain. There is a 

lack of systematic synthesis that comprehensively maps research trends and identifies relationships among key themes. 

Additionally, limited studies examine the long-term effectiveness of multicultural civic education, particularly through 

longitudinal research designs.  

 

Another important gap is the insufficient integration of local cultural values within digital learning environments, which limits 

the contextual relevance of educational innovations [5]; [29]. These gaps suggest the need for a systematic literature review 

that not only identifies existing trends but also highlights underexplored areas [31]. Such an analysis is essential for advancing 

theoretical understanding and for informing the development of more effective, context-based civic education models [32]. 

Based on the identified gaps, this study aims to systematically analyse multicultural civic education research using a systematic 

literature review [33]. Specifically, the objectives of this study are as follows: 

 

• To identify research trends in multicultural civic education. 

• To analyse dominant themes and approaches in the literature. 

• To examine research gaps and propose future research directions. 
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2. Methods 

 

This study employs a systematic literature review (SLR) approach guided by the Preferred Reporting Items for Systematic 

Reviews and Meta-Analyses framework to ensure a transparent, structured, and rigorous review process. The SLR method was 

selected to systematically identify, evaluate, and synthesise relevant studies on multicultural civic education. Data were 

collected from reputable academic databases, including Scopus, Web of Science, and Google Scholar, to ensure inclusion of 

high-quality, widely recognised publications. The search process was conducted using specific keywords, namely multicultural 

education, civic education, and “innovation,” combined using Boolean operators to refine the search results and ensure 

relevance to the research focus. To maintain the quality and relevance of the selected studies, inclusion and exclusion criteria 

were established. The inclusion criteria consisted of peer-reviewed journal articles published between 2020 and 2025, indexed 

in recognised academic databases, and directly related to multicultural civic education and educational innovation. Meanwhile, 

studies were excluded if they were not peer-reviewed, not published in indexed journals, or deemed irrelevant to the research 

objectives based on title and abstract screening. Through this systematic process, the selected articles were critically analysed 

to identify research trends, dominant themes, and existing gaps in multicultural civic education research (Figure 1). 

 

 
 

Figure 1: PRISMA flow diagram of the article selection process 

  

The PRISMA flow diagram illustrates the systematic process of identifying, screening, and selecting relevant studies. 

 

3. Results and Discussion 

 

According to the PRISMA guidelines, the article selection process was conducted systematically. The initial identification stage 

yielded approximately 120 articles from the Scopus, Web of Science, and Google Scholar databases. After removing duplicates 

and screening titles and abstracts, 75 articles remained. Furthermore, through an eligibility assessment based on inclusion and 

exclusion criteria, 40 articles were deemed relevant. Finally, 30 articles were included in the synthesis. This process indicates 

a rigorous filtering mechanism that ensures only high-quality, relevant studies are analysed in this review. The selected studies 

(2020–2025) show a significant increase in publications on multicultural civic education, especially after 2021. Most studies 

are concentrated in higher education and secondary education contexts. In terms of methodology: 

 

• Qualitative studies dominate (case studies, ethnography). 

• Following quantitative approaches (survey-based research). 

• Limited use of experimental and longitudinal designs. 

 

Geographically, research is dominated by Asia (Indonesia and Malaysia), followed by Europe and North America. Table 1 

presents an analytical synthesis of selected studies on multicultural civic education published between 2020 and 2025. 

 

Table 1: Analytical matrix of selected studies in multicultural civic (2020–2025) 

 

No. Author Method Context Focus Key 

Findings 

Research 

Gap 

Contribution 

1 Ekowati [13] Qualitative Community Civic 

engagement 

Strengthens 

social 

resilience 

Lacks 

longitudinal 

evidence 

Links civic 

engagement 

with resilience 
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2 Kalogerogianni 

[19] 

Qualitative Classroom Intercultural 

teaching 

Improves 

inclusivity 

Limited 

empirical 

validation 

Practical 

intercultural 

pedagogy 

3 Mellado-Moreno 

and Burgos [23] 

Review Global Citizenship 

education 

Promotes 

global 

competence 

Lacks 

contextual 

application 

Global 

framework 

synthesis 

4 Agus et al. [3] Mixed Students Digital civic 

learning 

Enhances 

engagement 

Limited 

experimental 

design 

Digital civic 

model insight 

5 Jannah and 

Wulandari [18] 

Qualitative Schools Multicultural 

values 

Builds 

tolerance 

Context-

specific 

findings 

Cultural value 

integration 

6 Rahmawati et al. 

[29] 

Qualitative Indonesia Local wisdom Strengthens 

identity 

Weak digital 

integration 

Local wisdom 

framework 

7 Zakiah et al. [17] Survey Students Civic 

participation 

Improves 

awareness 

Short-term 

analysis 

Participation 

measurement 

8 Arifin and 

Hermino [5] 

Qualitative Schools Multicultural 

education 

Promotes 

inclusivity 

Limited 

scalability 

Indonesian 

context insight 

9 Millstein [30] Review Global Education 

policy 

Supports 

diversity 

Lacks 

empirical 

testing 

Policy-level 

synthesis 

10 Abacioglu et al. 

[1] 

Quantitative Schools Equity Improves 

inclusion 

Limited 

cultural 

dimension 

Equity 

measurement 

model 

11 Le et al. [31] Qualitative Teachers Teaching 

practice 

Enhances 

pedagogy 

Small sample 

size 

Teaching 

strategy 

insights 

12 Ennerberg [15] Qualitative Policy Social 

inclusion 

Strengthens 

access 

Limited 

classroom 

application 

Policy-practice 

linkage 

13 Berry [10] Theoretical Global Intercultural 

relations 

Explains 

adaptation 

Not 

education-

specific 

Theoretical 

foundation 

14 Benet-Martínez 

[9] 

Theoretical Global Identity Multicultural 

identity 

Limited 

pedagogy 

link 

Identity 

framework 

15 Viola [27] Survey Students Participation Increases 

engagement 

Lacks 

cultural depth 

Civic 

participation 

model 

16 Abdul-Jabbar [2] Qualitative Classroom Equity 

pedagogy 

Promotes 

fairness 

Limited 

digital 

context 

Equity-based 

teaching 

17 Cathrin and 

Wikandaru [11] 

Qualitative Education Diversity Enhances 

tolerance 

Limited 

generalisation 

Diversity 

perspective 

18 El-Atwani [14] Qualitative Schools Teaching 

diversity 

Improves 

awareness 

Context-

bound 

findings 

Diversity 

pedagogy 

19 Kerebungu et al. 

[20] 

Qualitative Schools Culture 

integration 

Builds 

identity 

Weak 

innovation 

aspect 

Cultural 

integration 

model 

20 Almendarez [4] Review Policy Reform Encourages 

inclusion 

Lacks 

empirical 

data. 

Reform 

framework 

21 Arsal [6] Qualitative Education Transformation Improves 

learning 

Limited 

multicultural 

focus 

Transformative 

approach 

22 Visković [12] Survey Europe Inclusion Strengthens 

diversity 

Limited 

global scope 

European 

evidence 
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23 Tyer-Viola and 

Cesario [32] 

Qualitative Education Cultural 

competence 

Enhances 

skills 

Lacks civic 

dimension 

Competence 

framework 

24 Gay [16] Theoretical Global CRT Improves 

pedagogy 

No empirical 

testing 

CRT 

foundation 

25 Nieto [24] Theoretical Global Diversity Strengthens 

inclusion 

Limited 

digital aspect 

Diversity 

theory 

26 Banks [7] Theoretical Global Multicultural  

ed 

Foundational 

theory 

Not context-

specific 

Core 

framework 

27 Banks and Banks 

[8] 

Theoretical Global Education Core 

framework 

Lacks 

innovation 

link 

Foundational 

reference 

28 Global Education 

Monitoring 

Report Team [33] 

Report Global Citizenship Policy 

guidance 

Generalised 

approach 

Global policy 

direction 

29 OECD [26] Report Global Education Inclusive 

policy 

Limited 

cultural depth 

Policy insight 

30 Ladson-Billings 

[21] 

Theoretical Global Pedagogy Culturally 

relevant 

teaching 

Limited 

empirical 

scope 

Pedagogical 

framework 

 

The matrix highlights research methods, contexts, focus areas, key findings, identified research gaps, and contributions. This 

structured overview serves as the foundation for identifying dominant research trends and critical gaps in the field. The thematic 

synthesis reveals three major research clusters: 

 

• Digital-Based Civic Education: This cluster highlights the integration of digital media, such as e-learning platforms, 

social media, and virtual discussions. Studies indicate that digital tools enhance accessibility and student engagement 

but also raise concerns about misinformation and superficial participation. 

• Project-Based and Experiential Learning: Project-based learning (PBL) is a dominant approach for fostering civic 

engagement and multicultural awareness. Students are actively involved in real-world problem-solving, which 

enhances critical thinking and collaborative skills. 

• Cultural Literacy and Local Wisdom Integration: This theme focuses on embedding local cultural values in civic 

education. Studies emphasise that integrating local wisdom strengthens students’ identity and promotes tolerance. 

However, implementation remains inconsistent across contexts. 

 

3.1. VOS Viewer Analysis (Bibliometric Mapping) 

 

The bibliometric mapping using VOSviewer identifies three main keyword clusters (Figure 2). 

 

 
 

Figure 2: Network visualisation of keywords using VOS viewer 

 

• Cluster 1: “Digital learning, “Innovation”, and “Online education.” 
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• Cluster 2: “Multicultural education, “Diversity,” and “Tolerance.” 

• Cluster 3: “Civic education”, “Citizenship”, Democracy.” 

 

The visualisation shows strong linkages between digital innovation and multicultural competence, indicating an emerging 

interdisciplinary trend. However, weaker connections between local culture and digital innovation are observed, suggesting an 

underexplored area. The network visualisation illustrates the relationships among key research themes. Strong connections are 

observed between digital learning, civic education, and multicultural education, indicating an interdisciplinary research trend. 

 

3.2. Critical Synthesis and Research Gaps 

 

The synthesis of findings reveals several critical gaps: 

 

• Lack of Longitudinal Evidence. Most studies focus on short-term outcomes, with limited evidence on the long-term 

impact of multicultural civic education. 

• Limited Experimental Validation: Few studies employ experimental or quasi-experimental designs to measure the 

effectiveness of innovative learning models. 

• Underrepresentation of Local Wisdom in Digital Contexts. Although local culture is frequently discussed, its 

integration into digital learning environments remains insufficient. 

• Fragmentation of Research Themes: Existing studies tend to focus on isolated variables, failing to integrate civic, 

cultural, and technological dimensions comprehensively. 

 

4. Discussions 

 

Based on the analytical matrix in Table 1, three major research trends can be identified. First, there is a growing emphasis on 

integrating digital technologies into civic education, as reflected in studies on digital civic learning and student engagement. 

Second, project-based and experiential learning approaches are increasingly used to enhance civic participation and critical 

thinking skills. Third, there is a strong focus on incorporating cultural literacy and local wisdom to promote inclusivity and 

identity formation in multicultural contexts. These trends indicate a paradigm shift toward more student-centred, innovative, 

and contextually relevant approaches in civic education. Despite these advancements, several significant gaps remain. Many 

studies rely on qualitative or short-term approaches, with limited longitudinal research examining the long-term impact of 

multicultural civic education. In addition, there is a lack of experimental and quantitative validation to strengthen the evidence 

base of the proposed models. Furthermore, the integration of local cultural values within digital learning environments remains 

underexplored, indicating a disconnect between technological innovation and cultural contextualization. These gaps suggest 

the need for more comprehensive and methodologically rigorous studies. The identified gaps highlight the necessity for future 

research to adopt integrative and interdisciplinary approaches. Specifically, there is a need to develop evidence-based models 

that combine digital innovation, cultural values, and civic competencies.  

 

Longitudinal and experimental studies are also essential to validate the effectiveness of these approaches in diverse educational 

settings. By addressing these gaps, future research can help develop more inclusive and sustainable multicultural civic education 

frameworks. The findings of this study indicate that multicultural civic education is currently undergoing a significant 

transformation driven by the rapid development of digital technology and evolving pedagogical approaches. The synthesis of 

the reviewed studies demonstrates that integrating digital platforms into civic learning has increased student engagement, 

expanded access to learning resources, and facilitated more interactive and participatory learning environments. In addition, 

adopting project-based and experiential learning approaches enhances students’ critical thinking, collaboration, and active civic 

participation. Furthermore, incorporating cultural literacy and local wisdom is crucial for strengthening students’ identity, 

tolerance, and understanding of diversity within multicultural societies. However, despite these positive developments, the 

results also reveal several critical limitations in existing research. A large proportion of studies still rely on qualitative and 

short-term approaches, which limit the ability to measure long-term impacts on students’ civic competencies. Moreover, there 

is a noticeable lack of experimental and quantitative studies that could provide stronger empirical evidence regarding the 

effectiveness of innovative civic education models.  

 

Another important finding is the limited integration between digital innovation and local cultural values, indicating that many 

digital-based learning models have not yet fully incorporated contextual and culturally relevant elements. Based on these 

findings, this study highlights several important directions for future research. First, there is a need to develop integrative 

models that effectively combine digital technology, cultural values, and civic competencies in a cohesive framework. Second, 

future studies should employ more rigorous research designs, particularly experimental and longitudinal approaches, to ensure 

the validity and reliability of findings. Third, context-based approaches that incorporate local wisdom should be prioritised to 

ensure that civic education remains relevant to students’ sociocultural environments. Therefore, future research is expected to 

move beyond predominantly descriptive studies towards more evidence-based, scalable, and sustainable educational 
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innovations. By addressing these gaps, multicultural civic education can better respond to the challenges of increasingly diverse 

and digitally connected societies. 

 

5. Conclusion 

 

This study provides a comprehensive synthesis of multicultural civic education research through a systematic literature review, 

highlighting both emerging trends and critical gaps in the field. The findings confirm that multicultural civic education is 

undergoing a substantial transformation, driven by the rapid advancement of digital technologies and the shift towards more 

innovative pedagogical approaches. The reviewed studies consistently demonstrate that integrating digital platforms into civic 

education enhances student engagement, promotes interactive and participatory learning, and expands access to diverse learning 

resources. At the same time, the increasing adoption of project-based and experiential learning approaches contributes 

significantly to the development of students’ critical thinking, collaboration, and active civic participation. In addition, the 

findings emphasise the importance of cultural literacy and the integration of local wisdom as essential components in fostering 

students’ identity, tolerance, and awareness of diversity in multicultural societies. These elements play a crucial role in ensuring 

that civic education is not only globally relevant but also locally contextualised. As such, the convergence of digital innovation, 

pedagogical transformation, and cultural integration reflects a paradigm shift towards more student-centred, inclusive, and 

context-based civic education models. However, the analysis also reveals several persistent limitations in the existing body of 

research. Most studies rely on qualitative, short-term designs, limiting the ability to evaluate long-term impacts on civic 

competencies.  

 

Furthermore, the lack of experimental and quantitative validation weakens the empirical foundation of many proposed models. 

Another critical issue is the limited integration between digital learning innovations and local cultural values, suggesting a gap 

between technological advancement and sociocultural contextualization. These findings indicate that current research remains 

fragmented and has not yet developed a cohesive and robust knowledge base. Based on these findings, this study underscores 

the urgent need for future research to adopt more integrative, rigorous, and interdisciplinary approaches. Specifically, there is 

a need to develop comprehensive models that effectively combine digital technology, cultural values, and civic competencies 

within a unified framework. Additionally, the use of longitudinal and experimental research designs is essential to strengthen 

the validity, reliability, and generalizability of findings. Context-based approaches that incorporate local wisdom should also 

be prioritised to ensure the relevance and sustainability of civic education practices in diverse sociocultural settings. In 

conclusion, this study contributes to the field by providing a structured and analytical synthesis of research trends and gaps in 

multicultural civic education. It offers a clearer direction for future research and highlights the importance of moving beyond 

descriptive approaches towards evidence-based, scalable, and sustainable educational innovations. By addressing the identified 

gaps, multicultural civic education can play a more effective role in preparing learners to navigate the complexities of 

increasingly diverse and digitally interconnected societies. 
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